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World Urbanization Prospects 2014 (United Nations):

https://esa.un.org/unpd/wup/Publications/Files/WUP

2014-Highlights.pdf



Internet users
worldwide

4 00 million

Cost of a
computer
with a million
transistors

$220

Cost of a
gigabvyte of
storage

$600

Sour ce:

http:// www.industry.gov.au/innovation/DigitalEconomy/PDF/DIIS

Austr al

Internet users
worldwide

3.2 billion

Cost of a
computer
with a million
transistors

6¢C

Cost of a
gigabyte of
storage

3c

ads Digital

Cost of
launching a
tech start-up

$5m

Percentage
of the world’s
population
who will be
using a smart
phone

70%

Economy

Updat e,

Cost of
launching a
tech start-up

$5000

BY 2020

Percentage
of the world
that will be

[ ]
covered
§ by mobile
networks

90*

-Australias-Digital -Economy-Update.pdf

Depart ment



Global E -Commerce
Volume 2015
$ 22.1 Trillion

Business -to -Business
(B 2B)

19.9 Trillion Business -to -Customer
$ 19.9 Trillion (B20)

$ 2.2 Trillion

Source: http://unctad.org/en/pages/newsdetails.aspx?OriginalVersionID= 1281



1. China 413
2. United States 166
3. Japan 57
4, Germany 41
5. United 38
Kingdom
6. Brazil 33
7. Russian 30
8. France 25
Q. South Korea 22
10. India 22

623

511
114
52

174

12
23
72
48
20

2,078

6,072

2,380
966
709

112
700
600
969
298

Source: http://unctad.org/en/pages/newsdetails.aspx?OriginalVersion|D=1281



Net Revenue (Million Yuan)
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76,204
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2010 2011 2012 2013 2014 2015 2016
Fiscal Year

Source: https://www.statista.com/statistics/ 225614/net -revenue-of-alibaba/
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g /Albana Cor Sourcing Solutions ./ Services & Membership  Help & Community
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Categories Products

120.7 Billion Yuan or
about
23.39 Billion US Dollars

Source: http://www.abc.net.au/news/2016 -1%12/alibaba-posts-record-singles-day-sales/8019900
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Sustainable Development Goals el EGA
. §

NO GOODHEALTH QUALITY
@) POVERTY AND WELL-BEING EDUCATION
SUSTAINABLE
DEVELOPMENT

hd|

GALS

GENDER CLEAN WATER DECENT WORK AND
EQUALITY AND SANITATION ECONOMIC GROWTH

10 5 [ —— covsowerion [ 13 Kction

14 BELOW WATER

16 PEACE, JUSTICE 1 PARTNERSHIPS
ANDSTRONG FOR THE GDALS

ONS

http://www.un.org/sustainabledevelopment/sustainable -development-goals/
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Management
Human Resource
Technology Rules and Regulations

Digital Government

Open and Connected
Government
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Welcome to GOV.UK

Universal Jobmatch job search
Renew vehicle tax

Login to student finance

Book your theory test

The best place to find government services and information
Simpler, clearer, faster

Search GOV.UK

The websites of all government departments and many other
5 agencies and public bodies have been merged into GOV.UK.
Information Ministerial departments Here you can see all policies, announcements, publications,
+ Service + statistics and consultations.
Consultation 374 Find out how government services are performing and how
satisfied users are,

Other agencies and public bodies
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http://www.australia.gov.au/

»*
Australian Government a u st ra l.la . g OV a U

A Home © Information and Services A About Government Mews and Social Media M thout Australia b=y, | myGov &

- -_—_e.. ..

Helping you find government
information and services

i g O [ <

Benefits and Business and Industry Culture and Arts Education and

Payments ABN, grants, non-profit and Indigenous heritage and Training

Aged care, carers, crisis, small business, primary history, arts grants, cultural Early childhood, school, higher

disability, family, indigenous, industry, import and export, institutions, heritage, history, education, international
science and technology, honours and awards, family students, skills recognition,

jobseekers, veterans, youth
payments and services tenders

Information Only

history scholarships, VET
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https://my.gov.au/LoginServices/main

/login?execution=e  2sl

need help -

Australian Government

Welcome to myGov All in one p|ace

A fast, simple way to access
government online services.

¢ AboutmyGov (i) Security () Privacy

Create a myGov account

One login.
One password.

Sign in One destination. %

Australian Government

myGov username / email address &

For example: XY 123456 or your email address

Forgotten your myGov usermame?

Password

Show password
Make sure no one can see your screen before showing your password

Forgotten your password?

Sign In

Information and Services




Service New South Wales
Australia

BROWSE SERVICES ~ NSW GOV DIRECTORY ABOUTUS LOGIN REGISTER SELECT LANGUAGE v

m © Locate us

Q Start your search here...

& Pay, Renew & Replace % Apply, Order & Book & Change & Check
> Renew rego > Apply Birth Certificate > Check rego
> Renew driver licence > Apply NSW Seniors Card > Check demerit points
> Reprint a NSW Driver Licence > Book Licence Test > Submit notice of disposal
Faceipt > Apply Marriage Certificate > Transfer rego
A e LR i > Apply Recreational Fishing Licence > Change details with RMS
> Replace driver licence
More Apply, Order & Book More Change & Check

More Pay, Renew & Replace




M HOME [F TOPICS LE ESERVICES

I am looking for....

Featured Government Websites

Government Data - First stop to discover
Government data

Citizen Feedback - Reaching everyone
for active citizenry at home:

Singapore Government Directory (SGDI)
* - Directory listing of the Singapore
Government agencies?

® HIGHLIGHTS 44 onEinBox Myinfo 39 ideqs/

Popular Topics
How to use Cnelnbox

®H¥ Government-Paid Maternity Leave
- I

(GPML): How to apply

Driving in Singapore: How to convert a
foreign driving licence
SEE ALL

About Us

P

Feedback ContactUs FAQs Sitemsp Login

Singapore Government
Integrity « Service « Excellence

A+

7 LM T
eeIme SO el

P 001 cebe foown a3 0kh.
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LT K N @pi’://\ﬁN\Aj.usl,ﬁ.dng N

9 U SA .g OV Search All Government n ContactUs | 1-844-USA-GOV1

Government Agenciesand v Benefits, .~ Housingand ~ Jobsand v Moneyand v Traveland v

Elected Officials Grants, and Community Unemployment ~ Shopping Immigration
Loans

About the U.S. Health Laws and Legal Issues More Topics and Services

Disasters and Emergencies Education Vating and Electi . . . .
Find Government Services and Information by Topic

-, N

A-Z Index of U.S. Benefits, Grants, Housing and Jobs and

Earth and the Environment Business Military and Vete

Government and Loans Community Unemployment
Agencies

Get information and ser
h finding and ke

Information + Service

S Money and Travel and
Shopping Immigration

0 common
it voting in the

Learn about visiting, traveling
within, and moving to the United
States. United States.
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http://www.servicecanada.gc.ca/eng/home.shtmi

I* Government  Gouvernement
of Canada du Canada

——— e

Service Canada
People serving people

Canada.ca | Services | Departments | Francais

Canadad
[

Services foryou - Subjects - Online services® Forms AtoZ

I WANT TO TOP SEARCHES
» Apply for Employment Insurance » Canada Pension Plan (CPF)
» Complete my Employment Insurance report » Direct Deposit
» Access or Update Employment Insurance Information = Employment Insurance (EI}
» Apply for Canada Pension Plan Retirement » GST/HST Credit
» Calculate my Retirement Income = Job Bank
» Apply for a passport or renew my passport = Old Age Security (OAS)
= Tax Slips
LIFE EVENTS = RBecords of Employment (ROE)

» Social Insumnce Number (SIN
= Birth Certificate

» Changing your address
» Finding a job

» Having a baby
= Having your credentials recognized FEATURED CONTENT

» Living with a disability = Benefits Finder
» More life events » Fraud Awareness and RBeporting
» Passport Services in Service Canada Centres




E-Government Act of 2002
(United States of America)

AUTHENTICATED
US GOVERNMENT
INFORMATION

GPO,

PUBLIC LAW 107-347—DEC. 17 2002 116 STAT. 2899

Public Law 107-347
107th Congress
An Act
To enhance the management and promotion of electronic Government services and
processes by establishing a Federal Chief Information Officer within the Office Dec. 17, 2002
of Management and Budget, and by establishing a broad framework of measures [H.R. 2458]

that require using Internet-based information technology to enhance citizen access
to Government information and services, and for other purposes.

Be it enacted by the Senate and House of Representatives of
the United States of America in Congress assembled, E-G()}'%Bnment
SECTION 1. SHORT TITLE; TABLE OF CONTENTS. O

(a) SHORT TITLE.—This Act may be cited as the “E-Government 44 USC 101 note.
Act of 2002”.




Electronic Government Activities Act

WEIEVSIEY)

LAWS OF MALAYSIA

Act 680

ELECTRONIC GOVERNMENT ACTIVITIES ACT 2007

—




Electronic Government Act
(Republic of Korea)

REPUBLIC OF KOREA

ELECTRONIC GOVERNMENT ACT

Act No.
Amended by Act No.
Act No.
Act No.
Act No.
Act No.
Act No.
Act No.

, Mar. 28, 2001
, Dec. 31, 2001
. May 15, 2003
, Oct. 4,2006
, Jan. 3, 2007
. May 17, 2007
, Feb. 29, 2008
. May 22, 2009




Act to promote electronic

government 2013

This is the English translation of an extract from the Act to promote electronic
government and to amend other legislation (Federal Law Gazette | 2013 no. 43,
published in Bonn on 31 July 2013, pp. 2749 - 2760). It comprises the main act
(Article 1, E-Government Act - EGovG), but not the amendments to other acts

resulting from the EGovG (Articles 2 - 31).

Act

to promote electronic government

of 25 July 2013
The Bundestag has adopted the following Act with the approval of the Bundesrat:

Summary of contents
Act to promote electronic government (E-Government Act — EGovG)
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Data Sharing (Government Sector) Act
(NSW) Australia

Z |°-

ew South Wales

Data Sharing (Government Sector) Act 2015
No 60

Contents
Page
Part 1 Preliminary
1 MName of Act 2
2 Commanceameant 2
3 Objects of Act z
4 Definitions 2
5 Relationship of Act with other Laws 4
Part 2 Facilitating government sector data sharing
B Woluntary data sharing with DAG or batween other government secior
ag mes 5
7 Minister may giw dn:.u:t s for data sharing with DAC 5
8 Minister may obiai rnrm tion for DAC :nnr.eming government sector
data sets 5
9 Sharing of results of data analtics work carried out by the DAC B
10 Directions to State ownad corporations ]
Part 3 Data sharing safeguards
11  The data sharing safeguards 7
12 Privacy safeguards 7
13 Confidentiality and commercial-in-confidencs 7
14 Data custody and control safeguards T

Kn ¢ L ijTN\OG dn@No1
&lew South WHRERBN)

Ol RT gF 7 1 KNK
ENKOKEG]| Kfir
T nlj EData Stiar
(Government Sect@()¥sc
6 J LB ki Lrél NIZENG]

(1 |, 2658
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&L, 2018 L, 2658

http://www.austlii.edu.au/au/legis/nsw/num_act/dssa  2015n60336.pdf
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DIGITAL IN THAILAND

A SNAPSHOTOF THECOUNTRY'S KEY DIGITAL STATISTICAL INDICATORS

TOTAL ACTIVE ACTIVE SOCIAL MOBILE ACTIVE MOBILE
POPULATION INTERNET USERS MEDIA USERS CONNECTIONS SOCIAL USERS

@ © ® e

68.05 38.00 38.00 82.78 34.00

MILLION MILLION MILLION MILLION MILLION

URBANISATION: 52% PENETRATION: 66% PENETRATION: 56% vs POPULATION: 122% PENETRATION: 50%

Wie
are, _ .
social - Scurces: UM, US Census Bureau: InternetWearldStats, Facebook, GSMA Intelligence. Ewearesoc |ﬂ|59 = 3L

Source: We are Sociafs 2016 Digital Yearbook
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2,033,493.40
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1,500,000

744419  768,014.00
1,000,000

500,000
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Source: Value of ECommerce Survey in Thailand 2015, Electronic Transactions Development Agency (Public Organization) (ETDA)
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United Nations e-Government Survey 2016
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Index

UN -&overnment Developmen
(EGDI)

-Online Service Index (OSI) g 44c 0 55¢C

0.463 0.552

-Telecommunication Infrastruc
Index (TII) 27 0.411

-Human Capital Index (HCI) 5 664 0 694

e-Participation (EPI) 0.54€ 0.592

76

107

118

24

S5 7/

55

73

67

5 #)25
8 -3
2+30

4+23

¥-13



Wased#AC Internatiod@deernment-Rankiag
205-2016 ASEAN

Score Score Rank
2015 2016 RanR015 Rank 20 6Chang

I NEé 93.80 91.0

cel 67.31 64.5 22 21 %1
IJNOGKkOGH] 64.87 58.4 25 31 $6
I NT 6hl no 60.11 58.3 29 32 ¥-3
Jhuk N| | hul 51.47 56.7 41 38 !
61 nf AT NJ 57.03 51.2 33 45  $12
i KOcel 51.06 50.9 43 46 $-3
EnJi O§ N n/a n/a n/a n/a -
K NI n/a n/a n/a n/a :
1 Jn N n/a n/a n/a n/a -




e-Govern

39

o
RSN
Ease of Doing Business 2017

\[o} Country Score

46 . | Thailand ‘ 72.53

1 1

Ease of Doing Business ( 2016

No. Country Score

49. Thailand 71.42
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Country Average Internet Speed

(Mbps)
39. | Thailand ‘ 10.8
T = 1

Q4 (2015)

Country Average Internet Speed

(Mbps)
42. Thailand 9.3







Thailand 4.0

Thailand 4.0
Innovation
/ Start -Up

Thailand 3.0
Heavy

Industry

Thailand 2.0
Light Industry

Thailand 1.0
Agriculture

e NT O € 1 ] NEK

| KNGS I léN j oehHth'”F\‘I"T'e RN E
] KNOT LK NI\/]ldd@lFlbO@dCo[mt

Low Income Country

Source: http:// www.thansettakij.com/ 2015/ 08/ 31/ 9309
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EKnnJrNrNK06E!T
(Food, Agriculture & Bio -Tech)
Ek nn JLLONS iiNNKTHRQ)kENDS | €
(Health, Wellness & Bio  -Med)

e

EknpnJoeéKnr FEJNI I €B)
KNT T I Red & REIIOH |

(Smart Devices, Robotics & Mechatronics)

EknnJhNeNT I kO06T 61 GNPOEG
OKNol eb6l 0k] nLJI
(Digital, 10T , Artificial Intelligence & Embedded Technology)

ExknnJdlInl LNI EKKJLK6N
(Creative, Culture & High Value Services)
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Home el Contact > Site map 3 > Login
- i - . [ " 4 "]

Y, / aand a0l

Aboutus  News & Event  Restaurant  Product  Redpe Ingredient Where to buy Gallery Goed to know

@J li ,ENKUS!’CAI,FKTHL

Thai SELECT Restaurants

--Select Country-- r

—Select Type-- r | Search |

@ THAI BBQ

Country: United States

City: Murrieta

Phone: +9516007083

Email: ttcla@earthlink.net
Website: www_atthaibbg.com

A La Thai

Country: United States
City: Montgomery

Phone: +13342625830
Email: info@thaitradeny.com

A TASTE OF THAILAND
Country: Taiwan

City: Tainan

Phone: +065834877

Email: sadtottn@gmail.com
Website: www.thaifoods.com.tw

A-MAM Chéatelaine

Country: Switzerland

City: Chatelaine

Phone: +41223244044

Email: anamrestaurant@hotmail.com

Source: http://www.thaiselect.com/ditp_restaurant.php?id= 3
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- A . https://www.facebook.com
www.thaicommercestore.com /ThaiCommerceStore/#

e Liked v | X\ Following v Message More »

# status [8] Photo/Video - Community

D.’:Duoﬂmommamo
HUBOON10 Online

s19uauldEaA0d10d9lan wes 02-547-5961

50 email : dbdecommerce12@gmail.com




Need help? $,1169 +66 2792 6900

TH4ITRADE.COM

YOUR ULTIMATE SOURCING DESTINATION

CATEGORIES
Beauty & Personal Care uppaTE!
Electronic Components & Supplies uPD
Fashion Accessories UPDATE!
Food & Beverage uPDATE!
Fumniture UPDATE!
Gifts & Crafts uppATE!
Green Product uppare!
Health & Medical uppaTe!
Home & Garden uPpATE!
Home Appliances uppATE!
Machinery upDATE!

All categories >

Products v

HOME FORBUYER FORSELLER SUPPORT

Thai Smart Farmers
PI’ @m}@tﬂ\@!ﬂi By | THZITRADECOM
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Security, Prospenty >
Sustainability

ol’rNIJNJO
= B

E K K
el N
=R

ENKESNTI I

| KB 6] RT | KNGS

E N KEKIRNGEER' D J Nij N é

0] RIKINTKINNE ¢ ©NO E| T Kt

hT SNOIT nEI NEJT nl 1
I LKN] ceh ®LOET fir Jn
er C)&Tradin@,\lahdiaemlcte@da,tlbnb
[

N Knj qQOk NIGNEI| K TKn)



o

Eh@NI ENKT KNT

2907 .v'x/;mx/xm:/y Y@ INGNT ¢/ g ('E']Ef’ﬂ K T éi NOr! oel 6:]T W
WITONTIV ... E N |’( K| ||’\| gd K K],)IK @!E I’Iﬁﬂkhév
LNT NKHNOGI Dr | ] K

Ok N&SINDW Njrel [ENEIr 0

2 ® OBERKKNIOK®I
& | EIKINMITINEENT 6 & 6N
& ed 1J B TENNKKKI N § E N K
| KNGNGT O




Three-year plan
DIGITAL
GOVERNMENT
development

=
S
S
)
=
>
&

WHURUISFUIaRINavIUszIIAlNe

sy 3 U w.@. 2559-2561







KNBNI fnr O

Digitdlhailand II:
<] Full Transformatio
|

O (N5 R @D e
h

ﬁﬁmmém@!‘émé@mmexnrl
Tl AT Bk I©F fi N &R

] | | 1620
KNRNT iy O KNRANT fir
Digitathailand I: Inclusion Global Digital Leaders

Co TnEiNeLni Tl By KNST LesTj 1pie

Knl J CEleLElélﬁg,.qﬁx_év@mee (HQ @BE) N

~ —

[ NJOT I T NE& ¥ NaOLNKINIE N & Ok N




6. #513nandoiiu
Tun1sldmaluladadva 1. Warunlaseasng
#ugmﬁﬁﬁ'a
UszdvSawga
Tinsounguviauszne

N SSIUBUNUELE
ULUINI5839vIud

finunuaAsilasany

NNeN
3.55’198%)\111&{\4_“1’1)‘4

%JumLTuiaﬁé%ﬁi

5 §:fuikd 67 E
ES At




2 OGZ =15«

—ux Uy

n

—>

@ Z=-Z

OCEI e|

@ - —(I-I-I<—(

Digital
Government Citizecentric Services
FEENCEIJ FEEB(N}\IIhInI{ I’EINﬂ \:
d kKJNﬁ:Q QEN\IN:KEH@]ON& NI
Ejl gl N IEI‘EFNrKTK I{
@d a4 RE &

TON | NKENNSKT | LS



Oj T 1 AhT NKMIgT

AU UAILITIRA

ANUABANBENE1S 0

AT5USUITIANITUIDLAY

A15UDINUNYEITTUEIRA

N153AN1slun1zInga

ATSUTIINTS
v v Y |

Jayanaigiive
YNIZAUUIAIG

NISEUEUAIAY
UAZNITUIHIS
AANITEND

L= d L=
PTUUINTTINDLATEENILAZNN

=l 1
REL RN MBuazsEla

N15M1 N5 1AL
(WLa/deaan) eIV ED)

-
5L
Uszansnw
L3997

FAMNIYUINNAT
A TUINE AL

N1SINY
UszANSNINW
NMANTSINEAST

ANSNBALIE

YAAUAIUTATDITUAN (Supporting Capa

nslidaya

n3surlannu
ANy

NNSANEN

A1519UEY

CRCRENIBE

MMIANUTIAN

ities)

v &
1ATeETIaNL I
MsliuInTg
dlannsoung

UszanSnmmnedg

w A o ow
ATAAYDIAVI

n1susuIsaun SN

ninensaud
RAZNISATBNEULA DU

AslHuLasnsltane

Anenm
YAAININIATY
q



s

26 AAANNFINIIATIANANIAIZNY [ARHRHAWITTUIAAD a*%/—s EGA

e-Government Agenc!

THAILAND

1 ==y 2 = L' = 3 EUI ] =
ﬂ.mmwmmﬂ‘szmﬁu AAMNFINITAATRIATEFND AN UAILRIT G
. mMsadsEansnn FAIMNATUIANAY 5
arannisdszrnn , ANNUAaANEAIE 1T
MAMIINEAT UAzAWINEN
aaiadszansnw . . 5 ..
MInadng? minazsela MTUTHITINNTTILUAR
W399T% J
msdnE . NIAINK e MIANWIAN @ nstlasAnAEsIINTG 0
MSAE1 TR w‘/ n3A (W1 / deaan) @ - @snnlog e MM IANEInga
ﬂ'ﬁﬁﬁ‘ﬂﬁﬂ'\‘ﬂﬂqﬂ‘ig ﬂ'ﬁﬂﬂ?’lﬂﬂ%ﬁq%
- AITUSHINISTINA v
M0 e - v J v lassaiofing 1w
.. o minsEunind [ @) massiiia msldaua oo
uazA3IEane ‘/ ‘) e - $5UNARINA
gNITAUUING
- . NSERIRAIOK . .
s NINLINTHRBLUAL ~ mMITueaw AnNgMNLAAINT
MBI v Coa - RAZNITUINIS . .
MINawLAaK e oo ANLAK _ A
AAMTANS _




EGA

E N K
B2 58K

A4

<0 &
h I3NKLEP

N

L NL | T




| i @ T OKHNENKS
| 6gNrlJéjE
| Data Shariagférm Central Data Sharing Pl
Lo mmmamagie,
N
m T OKHNENKE
AN YR NENR
M <>y I T nil f ENTI
= 2
111 G|

OKEOG| knrjlI é&
Citizen as Data Sharing




AENK[KN[NLnI

& SNKOoldaeNjl Nhl
ALSMHMB@MHLNTe

q))
— )
e
G-

[ ——




Government Access Channel
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