
ħŇěŇĪńĸŏıŊŗŀŏĻĶļģĔŇěŐĸŃĽńĚėĴȮ
(Digital Economy)

œŀĶħŅȮŏľĸŊŀĚĺŇœĸ
ĶŀĚįŌƟŀŜŅĬĺĵĔŅĶ

ĽŜŅĬńĔĚŅĬĶńģĭŅĸŀŇŏĸŖĔĪĶŀĬŇĔĽƢȮ&ŀĚėƢĔŅĶĴľŅĝĬ'
2īńĬĺŅėĴȮı,Ļ,2559
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2ĔŅĶŏĮĸňŗĵĬŐĮĸĚĕŀĚőĸĔħŇěŇĪńĸ

Source: Australiaôs Digital Economy Update, Department of Industry, Innovation and Science, Australia,

http:// www.industry.gov.au/innovation/DigitalEconomy/PDF/DIIS -Australias-Digital -Economy-Update.pdf
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Business -to -Business 
(B 2B) 

$ 19.9 Trillion Business -to -Customer 
(B2C) 

$ 2.2 Trillion 

Source: http://unctad.org/en/pages/newsdetails.aspx?OriginalVersionID= 1281

Global E -Commerce 
Volume 2015

$ 22.1 Trillion 



4ŀńĬħńĭĕŀĚĮĶŃŏĪĻĪňŗĴňįŌƟĞŊŘŀĽŇĬėƟŅŐĸŃĭĶŇĔŅĶŀŀĬœĸĬƢĴŅĔĪňŗĽŋħȮ
10 ŀńĬħńĭŐĶĔȮė,Ļ,Ȯ2015

No. Country Online 

buyers

(Millions)

B2C Sales

($ Billions)

B2B Sales

($ Billions)

1. China 413 623 2,078

2. United States 166 511 6,072

3. Japan 57 114 2,380

4. Germany 41 52 966

5. United 

Kingdom

38 174 709

6. Brazil 33 12 112

7. Russian 30 23 700

8. France 25 72 600

9. South Korea 22 48 969

10. India 22 20 298

Source: http://unctad.org/en/pages/newsdetails.aspx?OriginalVersionID=1281
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Source: https://www.statista.com/statistics/ 225614/net -revenue-of-alibaba/

Ķ

ĶŅĵœħƟĽŋĪīŇĕŀĚȮŴAlibabaŵȮ
ĮƖĚĭĮĶŃĴŅĦ2010-2016
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120.7 Billion Yuan or 
about

23.39 Billion US Dollars

11 ıķĻěŇĔŅĵĬȮı,Ļ,Ȯ2559
ĺńĬėĬőĽħȮ(SinglesŲȮDay) 

ĮĶŃŏĪĻěňĬ
ĵŀħĕŅĵĕŀĚȮAlibaba 

Source: http://www.abc.net.au/news/2016 -11-12/alibaba-posts-record-singles-day-sales/8019900



7ĔŅĶĔŜŅŏĬŇħŐĸŃĔŅĶĕĵŅĵĨńĺĕŀĚŐŀĮıĸŇŏėĝńĬĽŜŅľĶńĭĔŅĶĝŜŅĶŃŏĚŇĬ



8ĔŅĶĔŜŅŏĬŇħŐĸŃĔŅĶĕĵŅĵĨńĺĕŀĚȮSharing Economy / 
Gig Economy



9
Sustainable Development Goals 2030

http://www.un.org/sustainabledevelopment/sustainable -development-goals/
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įŌƟĽĶƟŅĚĬĺńĨĔĶĶĴ
Innovator

įŌƟŒľƟĭĶŇĔŅĶ
Service 

Provider

įŌƟĔŜŅĔńĭħŌŐĸ
Regulator

įŌƟŒľƟĔŅĶĻŉĔļŅ
Educator

ĭĪĭŅĪĕŀĚ
ĶńģĭŅĸŒĬĵŋė
ŏĻĶļģĔŇěħŇěŇĪńĸ

įŌƟĽĬńĭĽĬŋĬ
Facilitator
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ĶńģĭŅĸŐĭĭħńŘĚŏħŇĴ
Traditional Government

ĶńģĭŅĸħŇěŇĪńĸ
Digital Government

ĶńģĭŅĸĪňŗĝŅĠĜĸŅħ
SmartGovernment

ŏĪėőĬőĸĵňĽŅĶĽĬŏĪĻŐĸŃĔŅĶĽŊŗŀĽŅĶȮ-ȮŏĪėőĬőĸĵňħŇěŇĪńĸ

ıńĥĬŅĔŅĶĕŀĚĶńģĭŅĸŏıŊŗŀŐĽħĚĭĪĭŅĪŀĵƞŅĚŏľĴŅŃĽĴ
ŒĬĵŋėŏĻĶļģĔŇěħŇěŇĪńĸ
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Digital Government

Open and Connected 
Government

Technology 

Management
Human Resource

Rules and Regulations  
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ĶńģĭŅĸĪňŗŏĮƕħŏįĵ
ŐĸŃŏĝŊŗŀĴőĵĚĔńĬ

(Open and 
Connected 

Government)

ľĬƞĺĵĚŅĬĳŅėĶńģ

ĳŅėīŋĶĔŇěŐĸŃĮĶŃĝŅĝĬ

1,ȮŐĸĔŏĮĸňŗĵĬŐĸŃĭŌĶĦŅĔŅĶĕƟŀĴŌĸȮȮȮȮȮȮȮ
&Data Sharing and Integration)
2,ȮĭŌĶĦŅĔŅĶőėĶĚĽĶƟŅĚıŊŘĬģŅĬħƟŅĬ
ŏĪėőĬőĸĵňĽŅĶĽĬŏĪĻȮ
&Shared IT Infrastructure)

3. ĨŇħĨƞŀĽŊŗŀĽŅĶȮŐĸŃĮĶŃĽŅĬĚŅĬ
&Communication and Collaboration) 

1,ȮĔŅĶŏĮƕħŏįĵĕƟŀĴŌĸĳŅėĶńģȮ
(Open Government Data)

2,ȮĔŅĶĽŊŗŀĽŅĶĽŀĚĪŅĚȮ
(Two-Way Communication)

3,ȮĔŅĶŒľƟĭĶŇĔŅĶȮ
(Service Delivery) 

4,ȮĔŅĶŀŜŅĬĺĵėĺŅĴĽŃħĺĔ
(Facilitation)

ľĬƞĺĵĚŅĬĳŅėĶńģ

ŏĪėőĬőĸĵňħŇěŇĪńĸ

ŏĪėőĬőĸĵňħŇěŇĪńĸ



14ĽĶŋĮĮĶŃőĵĝĬƢĕŀĚĔŅĶıńĥĬŅĶńģĭŅĸħŇěŇĪńĸ

ĽĶƟŅĚėĺŅĴőĮĶƞĚŐĸŃĸħĔŅĶĪŋěĶŇĨ

ĽĶƟŅĚőŀĔŅĽŒĬĔŅĶıńĥĬŅŐĸŃĽĶƟŅĚĽĶĶėƢĬĺńĨĔĶĶĴ

ĽƞĚŏĽĶŇĴĔŅĶĴňĽƞĺĬĶƞĺĴĕŀĚĽńĚėĴŒĬĔŅĶĭĶŇľŅĶĶŅĝĔŅĶŐįƞĬħŇĬ

ĵĔĶŃħńĭėĺŅĴĽŅĴŅĶĩŒĬĔŅĶŐĕƞĚĕńĬŐĸŃėŋĦĳŅıĔŅĶŒľƟĭĶŇĔŅĶĮĶŃĝŅĝĬ

ĽƞĚŏĽĶŇĴĔŅĶĨŇħĨƞŀĽŊŗŀĽŅĶŐĸŃĔŅĶĭŌĶĦŅĔŅĶĶŃľĺƞŅĚľĬƞĺĵĚŅĬĕŀĚĶńģ

ŏıŇŗĴĮĶŃĽŇĪīŇĳŅıĔŅĶħŜŅŏĬŇĬĚŅĬĕŀĚĶńģħƟĺĵĔŅĶĸħĨƟĬĪŋĬȮŐĸŃĶŃĵŃŏĺĸŅȮ
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1. ĔŅĶĭŌĶĦŅĔŅĶĕƟŀĴŌĸĮĶŃĝŅĝĬŒľƟŏĮƦĬĳŅıŏħňĵĺ
&Single View of Citizen)

ĔŅĶĭŌĶĦŅĔŅĶĕƟŀĴŌĸĭŋėėĸŐĸŃĬŇĨŇĭŋėėĸĪňŗĔĶŃěńħĔĶŃěŅĵŀĵŌƞ
ŒĬľĸŅĵľĬƞĺĵĚŅĬŒľƟŏĮƦĬĳŅıŏħňĵĺȮŏıŊŗŀĨƞŀĵŀħŒľƟŏĔŇħ
ĮĶŃőĵĝĬƢŒĬĔŅĶĵĔĶŃħńĭėŋĦĳŅıĚŅĬĭĶŇĔŅĶŐĸŃĔŅĶĭĶŇľŅĶ
ěńħĔŅĶĳŅėĶńģȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ

ĶŃĭĭŀńĸĪŇĬĬƢ(Altinn) ěŅĔĮĶŃŏĪĻĬŀĶƢŏĺĵƢ
ĴňĔŅĶĭŌĶĦŅĔŅĶĕƟŀĴŌĸĳŅėĶńģȮĪŜŅŒľƟĴňĕƟŀĴŌĸŏıňĵĚıŀ
ŒĬĔŅĶėŜŅĬĺĦŐĸŃĵŊŗĬĳŅļňőħĵŀńĨőĬĴńĨŇȮıĸŏĴŊŀĚĬŀĶƢŏĺĵƢěŉĚȮȮȮ
œĴƞěŜŅŏĮƦĬĨƟŀĚĔĶŀĔŐĭĭĲŀĶƢĴŏıŊŗŀĵŊŗĬĳŅļň

ŐĬĺőĬƟĴĪŇĻĪŅĚĔŅĶıńĥĬŅĶńģĭŅĸħŇěŇĪńĸĕŀĚőĸĔȮ

2. ĔŅĶŒľƟĭĶŇĔŅĶĳŅėĶńģŐĭĭŏĜıŅŃŏěŅŃěĚĶŅĵĭŋėėĸȮ
&Personalized Customer Experience)

ĴŋƞĚŏĬƟĬĔŅĶŒľƟĭĶŇĔŅĶĳŅėĶńģőħĵėŜŅĬŉĚĩŉĚėĺŅĴĨƟŀĚĔŅĶĕŀĚ
ĮĶŃĝŅĝĬȮȮĴňĶŃĭĭĺŇŏėĶŅŃľƢŏĝŇĚĸŉĔŏıŊŗŀŒľƟĭĶŇĔŅĶŐĭĭ
ŏĜıŅŃŏěŅŃěĚĶŅĵĭŋėėĸœħƟŀĵƞŅĚĩŌĔĨƟŀĚŏľĴŅŃĽĴ

ıŀĶƢĪńĸĔŅĶĪƞŀĚŏĪňŗĵĺȮIncredible India ĕŀĚĮĶŃŏĪĻ
ŀŇĬŏħňĵȮĬŜŅŏĽĬŀŐįĬĔŅĶĪƞŀĚŏĪňŗĵĺĪňŗŏĜıŅŃŏěŅŃěĚ
ĶŅĵĭŋėėĸŒľƟŐĔƞĬńĔĪƞŀĚŏĪňŗĵĺȮŐĸŃœħƟĶńĭĶŅĚĺńĸȮWorld 
Travel Awards ŒĬĮƖȮ0330



163.ĔŅĶŒľƟĭĶŇĔŅĶĳŅėĶńģŐĭĭėĶĭĺĚěĶȮ
ĦȮěŋħŏħňĵĺȮ&One Stop Service Management) 
ĔŅĶĭĶŇĔŅĶĪňŗĶĺĭĶĺĴĕƟŀĴŌĸŐĸŃĭĶŇĔŅĶĕŀĚľĸŅĵľĬƞĺĵĚŅĬĴŅœĺƟȮ
ĦȮěŋħŏħňĵĺŐĭĭėĶĭĺĚěĶ

ĶŃĭĭěħĪŃŏĭňĵĬīŋĶĔŇěŀŀĬœĸĬƢȮ&Online Business 
Licensing Service: OBLS) ĕŀĚĮĶŃŏĪĻĽŇĚėőĮĶƢȮ
ŏĮƦĬĶŃĭĭĔĸŅĚĪňŗŀŜŅĬĺĵėĺŅĴĽŃħĺĔŒľƟĬńĔīŋĶĔŇěĽŅĴŅĶĩĵŊŗĬĕŀ
ŒĭŀĬŋĠŅĨŏıŊŗŀŏĶŇŗĴĨƟĬīŋĶĔŇěĪŋĔĮĶŃŏĳĪœħƟȮįƞŅĬĶŃĭĭŏħňĵĺŐĸŃ
ŒĝƟŏŀĔĽŅĶĝŋħŏħňĵĺ

4. ĔŅĶŏĝŊŗŀĴĨƞŀŀŋĮĔĶĦƢŏėĸŊŗŀĬĪňŗȮ
&Internet of Things & Mobility) 

ŏĝŊŗŀĴĨƞŀĕƟŀĴŌĸěŅĔŀŋĮĔĶĦƢħŇěŇĪńĸĨƞŅĚȮŕȮŏıŊŗŀĽĬńĭĽĬŋĬĔŅĶ
ĮĢŇĭńĨŇĚŅĬĕŀĚŏěƟŅľĬƟŅĪňŗĳŅėĶńģȮŐĸŃŀŜŅĬĺĵėĺŅĴĽŃħĺĔĨƞŀ
ĮĶŃĝŅĝĬ

őėĶĚĔŅĶȮSafe City ĕŀĚĮĶŃŏĪĻĽŇĚėőĮĶƢŏĮƦĬĶŃĭĭĶńĔļŅ
ėĺŅĴĮĸŀħĳńĵĽŅīŅĶĦŃĪňŗĭŌĶĦŅĔŅĶĕƟŀĴŌĸěŅĔĔĸƟŀĚĺĚěĶĮƕħ
œĮĵńĚĻŌĬĵƢĭńĠĝŅĔŅĶȮŐĸŃĬŜŅŏėĶŊŗŀĚĴŊŀĺŇŏėĶŅŃľƢĳŅıŏėĸŊŗŀĬœľĺ
ŏĝŇĚĸŉĔĴŅĮĶŃŏĴŇĬĽĩŅĬĔŅĶĦƢŏĽňŗĵĚŏıŊŗŀŐěƟĚŏĨŊŀĬŏěƟŅľĬƟŅĪňŗȮ
ĔƞŀĬŏĔŇħŏľĨŋ5. ĔŅĶěńħĔŅĶĕƟŀĴŌĸĕĬŅħŒľĠƞŐĸŃĔŅĶĺŇŏėĶŅŃľƢĕƟŀĴŌĸŏĝŇĚĸŉĔ

&Big Data & Analytics)
ĔŅĶĭĶŇľŅĶŐĸŃěńħĔŅĶĕƟŀĴŌĸěŜŅĬĺĬĴŅĔĪńŘĚĕƟŀĴŌĸĪňŗĩŌĔěńħŏĔŖĭŒĬ
ģŅĬĕƟŀĴŌĸȮŐĸŃĕƟŀĴŌĸĪňŗĵńĚœĴƞĴňĶŃĭĭěńħĔŅĶȮ&Unstructured Data) 
őħĵĴňĔŅĶĺŇŏėĶŅŃľƢĕƟŀĴŌĸŏĝŇĚĸŉĔŏıŊŗŀĬŜŅœĮŒĝƟĨƞŀĵŀħ

ĶŃĭĭĭŌĶĦŅĔŅĶĨĸŅħŐĶĚĚŅĬŐĭĭėĶĭĺĚěĶȮ&Integrated 
Virtual Labor Market: IVLM) ĕŀĚĮĶŃŏĪĻŏĵŀĶĴńĬȮĺŇŏėĶŅŃľƢ
ĕƟŀĴŌĸŏıŊŗŀėŅħĔŅĶĦƢŐĸŃĺŅĚŐįĬĔŅĶįĸŇĨĭŋėĸŅĔĶŒľƟĨĶĚėĺŅĴ
ĨƟŀĚĔŅĶĕŀĚĨĸŅħŐĶĚĚŅĬ
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6. ĔŅĶŒĝƟĭĶŇĔŅĶĪŅĚŏĪėőĬőĸĵňĶƞĺĴĔńĬȮ&Shared Services) 
ĔŅĶŒĝƟŏėĶŊŀĕƞŅĵĕƟŀĴŌĸȮŐĸŃőėĶĚĽĶƟŅĚıŊŘĬģŅĬŏĪėőĬőĸĵňȮŏĝƞĬȮĭĶŇĔŅĶ
ħƟŅĬĞŀĲĨƢŐĺĶƢĶƞĺĴĔńĬŏıŊŗŀŏıŇŗĴĮĶŃĽŇĪīŇĳŅıěŅĔĔŅĶŏıŇŗĴĕĬŅħȮ
&Economies of Scale)

ĽŇĚėőĮĶƢ

ĶŃĭĭȮSingPassŐĸŃȮCorpPassŏĮƦĬĶŃĭĭĔĸŅĚĽŜŅľĶńĭĵŊĬĵńĬ
ĨńĺĨĬȮŐĸŃĭĶŇľŅĶěńħĔŅĶĽŇĪīŇśŒĬĔŅĶŏĕƟŅĶńĭĭĶŇĔŅĶĪŅĚŀŇŏĸŖĔĪĶŀĬŇĔĽƢ
ĪŋĔĮĶŃŏĳĪĕŀĚĪŋĔľĬƞĺĵĚŅĬĳŅėĶńģ

7. ĔŅĶĽĶƟŅĚĽĴħŋĸĶŃľĺƞŅĚėĺŅĴĮĸŀħĳńĵŐĸŃĔŅĶ
ŀŜŅĬĺĵėĺŅĴĽŃħĺĔȮ

&Rebalancing between Security & 
Facilitation)  

ĔŅĶĵŊĬĵńĬĨńĺĨĬŐĸŃĔŅĶĭĶŇľŅĶěńħĔŅĶĽŇĪīŇĬńŘĬŀŅěĴň
ĕńŘĬĨŀĬĴŅĔȮěŉĚěŜŅŏĮƦĬĨƟŀĚėŜŅĬŉĚĩŉĚėĺŅĴĽĴħŋĸĶŃľĺƞŅĚĔŅĶ
ĶńĔļŅėĺŅĴĮĸŀħĳńĵĕŀĚĕƟŀĴŌĸŐĸŃĔŅĶŀŜŅĬĺĵėĺŅĴĽŃħĺĔ
ŒľƟŏľĴŅŃĽĴ

ĽľĶńģŀŏĴĶŇĔŅ

őĮĶŐĔĶĴȮAutomated Passport Control ŒľƟįŌƟőħĵĽŅĶ
ĪňŗœħƟĶńĭĔŅĶĵĔŏĺƟĬĺňĞƞŅĽŅĴŅĶĩĸĚĪŃŏĭňĵĬĸƞĺĚľĬƟŅŏıŊŗŀĸħ
ĕńŘĬĨŀĬĔŅĶıŇĽŌěĬƢĨńĺĨĬȮŒĬĕĦŃĪňŗĽŅĴŅĶĩĶńĔļŅĴŅĨĶģŅĬ
ėĺŅĴĮĸŀħĳńĵœĺƟœħƟȮ

8. ĔŅĶŏĮĸňŗĵĬŐĮĸĚőħĵĴŋƞĚŏĬƟĬįĸĽńĴķĪīŇśȮ
&Outcome-driven Transformation)   

ĔŅĶĮĶńĭŏĮĸňŗĵĬĔĶŃĭĺĬĔŅĶĪŜŅĚŅĬŐĭĭėĶĭĺĚěĶĪńŘĚŒĬ
ħƟŅĬĪĶńıĵŅĔĶĴĬŋļĵƢȮĕńŘĬĨŀĬĔŅĶĪŜŅĚŅĬȮŏĪėőĬőĸĵňȮŐĸŃ
ĔġĶŃŏĭňĵĭŏıŊŗŀŒľƟĽŅĴŅĶĩĕńĭŏėĸŊŗŀĬĔŅĶŏĮĸňŗĵĬŐĮĸĚŒľƟ
ŏĔŇħĨŅĴŏĮƚŅľĴŅĵŀĵƞŅĚŏĮƦĬĶŌĮīĶĶĴ

ŀŇĬŏħňĵ

ĔŅĶıńĥĬŅĶŃĭĭĵŊĬĵńĬĨńĺĨĬȮAadhaarœħƟĻŉĔļŅ
ĭĪŏĶňĵĬěŅĔĨƞŅĚĮĶŃŏĪĻȮŐĸŃĬŜŅĴŅĮĶŃĵŋĔĨƢŒĝƟŏıŊŗŀ
ĕńĭŏėĸŊŗŀĬĔŅĶěńħŏĔŖĭĕƟŀĴŌĸĸŅĵĬŇŘĺĴŊŀŀŇŏĸŖĔĪĶŀĬŇĔĽƢŒľƟ
ŏĔŇħįĸĽŜŅŏĶŖěŏĮƦĬĶŌĮīĶĶĴ
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9. ĳŅĺŃįŌƟĬŜŅĔŅĶŏĮĸňŗĵĬŐĮĸĚȮ
&Change Leadership)    

ĕńĭŏėĸŊŗŀĬĔŅĶŏĮĸňŗĵĬŐĮĸĚőħĵįŌƟĬŜŅĶŃħńĭĮĶŃŏĪĻĴňėĺŅĴĴŋƞĚĴńŗĬȮĴň
ĺŇĽńĵĪńĻĬƢȮŐĸŃŏĸŖĚŏľŖĬėĺŅĴĽŜŅėńĠĕŀĚĔŅĶĬŜŅŏĪėőĬőĸĵňĴŅŒĝƟŒĬĔŅĶ
ıńĥĬŅĮĶŃŏĪĻ

ŏĔŅľĸňŒĨƟ

ĔŅĶıńĥĬŅĶńģĭŅĸħŇěŇĪńĸĳŅėĶńģĽŅĴŅĶĩħŜŅŏĬŇĬĚŅĬœħƟĨŅĴĬőĵĭŅĵŐĸŃ
ŐįĬĮĢŇĭńĨŇĔŅĶĪňŗĺŅĚœĺƟȮŏĬŊŗŀĚěŅĔœħƟĶńĭĔŅĶĽĬńĭĽĬŋĬěŅĔŏĝŇĚĬőĵĭŅĵ
ěŅĔįŌƟĬŜŅĮĶŃŏĪĻŀĵƞŅĚĨƞŀŏĬŊŗŀĚ



19ĽľĶŅĝŀŅĦŅěńĔĶhttps://www.gov.uk/

Information 
+ Service + 

Consultation
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ŀŀĽŏĨĶŏĸňĵȮ
http://www.australia.gov.au/

Information Only 



21ŀŀĽŏĨĶŏĸňĵȮ
https://my.gov.au/LoginServices/main

/login?execution=e 2s1

Information and Services



22Service New South Wales 
Australia 



23ĽŇĚėőĮĶƢȮhttp:// www.ecitizen.gov.sg



24
ĨńĺŀĵƞŅĚȮGovernment Portal ĕŀĚĶńģĭŅĸĨƞŅĚĮĶŃŏĪĻ

ĽľĶńģŀŏĴĶŇĔŅhttps://www.usa.gov/

Information + Service 



25ŐėĬŅħŅȮ
http://www.servicecanada.gc.ca/eng/home.shtml



26E-Government Act of 2002 
(United States of America)



27
Electronic Government Activities Act 2007

(Malaysia)



28Electronic Government Act 
(Republic of Korea)



29Act to promote electronic 
government 2013
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ĶńģĽĳŅŐľƞĚĴĸĶńģĬŇĺŏĞŅĪƢŏĺĸĽƢȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ
&New South Wales ůNSW) 
ŏľŖĬĝŀĭıĶŃĶŅĝĭńĠĠńĨŇȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ
ĔŅĶŐĸĔŏĮĸňŗĵĬĕƟŀĴŌĸĶŃľĺƞŅĚ
ľĬƞĺĵĚŅĬĳŅėĶńģȮľĶŊŀȮData Sharing 
(Government Sector) Act 2015
ŏĴŊŗŀĺńĬĪňŗȮ18 ıķĻěŇĔŅĵĬȮė,Ļ,Ȯ2015 
(ı,Ļ,Ȯ2558)  

ĴňįĸĭńĚėńĭŒĝƟŏĴŊŗŀĺńĬĪňŗȮ24 ŏĴļŅĵĬȮ
ė,Ļ,Ȯ2015 &ı,Ļ,Ȯ2558)

Data Sharing (Government Sector) Act 2015 
(NSW) Australia

http://www.austlii.edu.au/au/legis/nsw/num_act/dssa 2015n60336.pdf
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Digital in Thailand
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Source: We are Socialôs 2016 Digital Yearbook 
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őħĵŏĜĸňŗĵȮėĬœĪĵŏĸƞĬŏĲĞĭŋƠė2.35ĝńŗĺőĴĚĨƞŀĺńĬ
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ĴŌĸėƞŅıŅĦŇĝĵƢŀŇŏĸŖĔĪĶŀĬŇĔĽƢĕŀĚĮĶŃŏĪĻœĪĵ

ė,Ļ,Ȯ2012-2015 

Source: Value of E-Commerce Survey in Thailand 2015, Electronic Transactions Development Agency (Public Organization) (ETDA )
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ĮĶŃŏĪĻ ėŃŐĬĬ ŀńĬħńĭ
ĽľĶŅĝŀŅĦŅěńĔĶ.,7/71 /

ŀŀĽŏĨĶŏĸňĵ .,7/21 0

ŏĔŅľĸňŒĨƟ .,67/3 1

ĽŇĚėőĮĶƢ .,6606 2Ȯ

ĲƕĬŐĸĬħƢ .,66/5 3

ĽĺňŏħĬ .,65.2 4

ŏĬŏīŀĶƢŐĸĬħƢ.,6437 5

ĬŇĺĞňŐĸĬħƢ .,6431 6

ŏħĬĴŅĶƢĔ .,63/. 7

İĶńŗĚŏĻĽ .,622. /.

ĮĶŃŏĪĻœĪĵ.,3300 77

ěŅĔĪńŘĚľĴħȮ/71ȮĮĶŃŏĪĻ

ĮĶŃŏĪĻįŌƟĬŜŅħƟŅĬĶńģĭŅĸŀŇŏĸŖĔĪĶŀĬŇĔĽƢĨŅĴȮ
United Nations e-Government Survey 2016



3636ŏĮĶňĵĭŏĪňĵĭėŃŐĬĬŐĸŃŀńĬħńĭĕŀĚĮĶŃŏĪĻŒĬĔĸŋƞĴŀŅŏĞňĵĬ

ĮĶŃŏĪĻ
ėŃŐĬĬ
ė,Ļ,Ȯ0./2

ėŃŐĬĬȮ
ė,Ļ,Ȯ0./4

ŀńĬħńĭȮ
ė,Ļ,Ȯ0./2

ŀńĬħńĭ
ė,Ļ,Ȯ0./4

ĔŅĶ
ŏĮĸňŗĵĬŐĮĸĚ

ĽŇĚėőĮĶƢ.,7.540.,6606 1 2 -/

ĴŅŏĸŏĞňĵ.,4//30.,4/53 30 4. -6

ĲƕĸŇĮĮƕĬĽƢ.,2546/.,4445 73 5/ +02

œĪĵ .,241.6.,3300/.0 55 +03
ĭĶŌœĬ.,3.202.,3076 64 61 +1

ŏĺňĵħĬŅĴ.,25.23.,3021 77 67 +/.

ŀŇĬőħĬňŏĞňĵ.,22652.,2256 /.4 //4 -/.

ĸŅĺ .,04366.,1.7. /30 /26 +2

ĔńĴıŌĝŅ.,07764.,0731 /17 /36 -/7

ıĴƞŅ .,/6472.,0140 /53 /47 +4
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Index
Score Rank

2014 2016 2014 2016
Rank 

Change

UN e-Government Development Index 
(EGDI)

0.46310.5522102 55 )25

-Online Service Index (OSI) 0.44090.5507 76 57 -3

-Telecommunication Infrastructure 
Index (TII)

0.28430.4117107 55 +30

-Human Capital Index (HCI) 0.66400.6942118 73 +23

e-Participation (EPI) 0.54900.5932 54 67 -13

ĔŅĶŏĮĸňŗĵĬŐĮĸĚĕŀĚĶŃħńĭėŃŐĬĬŐĸŃĔŅĶěńħŀńĭħńĭĮƖȮ2014 ů2016
&ĮĶŃŏĪĻœĪĵ'



WasedaůIAC International e-Government Ranking Survey 
2015-2016 : ASEAN

Country
Score
2015

Score
2016

Rank2015 Rank 2016
Rank 

Change

ĽŇĚėőĮĶƢ 93.80 91.0 1 1 -

œĪĵ 67.31 64.5 22 21 +1

ĴŅŏĸŏĞňĵ 64.87 58.4 25 31 -6

ŀŇĬőħĬňŏĞňĵ60.11 58.3 29 32 -3

ĲƕĸŇĮĮƕĬĽƢ51.47 56.7 41 38 +3

ŏĺňĵħĬŅĴ 57.03 51.2 33 45 -12

ĭĶŌœĬ 51.06 50.9 43 46 -3

ĔńĴıŌĝŅ n/a n/a n/a n/a -

ĸŅĺ n/a n/a n/a n/a -

ıĴƞŅ n/a n/a n/a n/a -

38



39

No. Country Score

49. Thailand 71.42

No. Country Score

46 . Thailand 72.53

Ease of Doing Business 2017

Ease of Doing Business ( 2016 )



40

ŀńĬħńĭĮĶŃŏĪĻ ėĺŅĴŏĶŖĺŀŇĬŏĪŀĶƢŏĬŖĨőħĵŏĜĸňŗĵȮ
(Mbps)

1. ŏĔŅľĸňŒĨƟ 29.0

2. ĬŀĶƢŏĺĵƢ 21.3

3. ĽĺňŏħĬ 20.6

4. ŁƞŀĚĔĚ 19.9

5. ĽĺŇĨŏĞŀĶƢŐĸĬħƢ18.7

6. ĸńĨŏĺňĵ 18.3

7. ĠňŗĮŋƙĬ 18.2

8. ŏĬŏīŀĶƢŐĸĬħƢ17.9

9. ĽŅīŅĶĦĶńģŏĝŖė17.8

10. ĲƕĬŐĸĬħƢ 17.7

39. œĪĵ 10.8

įĸĔŅĶĽŜŅĶĺěėĺŅĴŏĶŖĺĕŀĚŀŇĬŏĪŀĶƢŏĬŖĨ
Akamai ôs [State of Internet] Q 1 2016 Report 
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No. Country Average Internet Speed

(Mbps)
42. Thailand 9.3

No. Country Average Internet Speed

(Mbps)
39. Thailand 10.8

Q1 (2016 )

Q4 (2015 )

+3
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Thailand 4.0
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Source: http:// www.thansettakij.com/ 2015/ 08/ 31/ 9309

Thailand 4.0

Thailand 1.0
Agriculture

Thailand 4.0

ĕńĭŏėĸŊŗŀĬħƟĺĵĪĶńıĵŅĔĶ
Resource -Driven

ĮĶŃŏĪĻĶŅĵœħƟĨŗŜŅ
Low Income Country

ĮĶŃŏĪĻĶŅĵœħƟĮŅĬĔĸŅĚ
Middle Income Country

Efficiency -Driven

Thailand 2.0

Light Industry

Thailand 3.0
Heavy 

Industry

Innovation 
/ Start -Up

ĕńĭŏėĸŊŗŀĬħƟĺĵĬĺńĨĔĶĶĴ
Innovation -Driven

ĮĶŃŏĪĻĶŅĵœħƟĽŌĚ
High Income Country

ĕńĭŏėĸŊŗŀĬħƟĺĵĮĶŃĽŇĪīŇĳŅı



44
4ŀĚėƢĮĶŃĔŀĭĽŜŅėńĠȮŏĮĸňŗĵĬĮĶŃŏĪĻœĪĵĽŌƞĵŋėȮ4.0

ĪŜŅŏĔļĨĶŐĭĭħńŘĚŏħŇĴ
(Traditional Farming)
ŏĬƟĬŐėƞĮĸŌĔ

įŌƟĮĶŃĔŀĭĔŅĶĪňŗĳŅėĶńģ
ĨƟŀĚĝƞĺĵŏľĸŊŀŏĽĴŀ

(Traditional SMEs)

ĪŜŅĔŅĶėƟŅŐĸŃĭĶŇĔŅĶħńŘĚŏħŇĴ
ĴŌĸėƞŅĨŗŜŅȮȮ(Traditional Services)

ŐĶĚĚŅĬĪńĔļŃĨŗŜŅȮėƞŅěƟŅĚĩŌĔ

ŏĔļĨĶĽĴńĵŒľĴƞ
(Smart Farming) 

ĴňĶŃĭĭĭĶŇľŅĶěńħĔŅĶŐĸŃŏĪėőĬőĸĵň
ŏĔļĨĶĔĶģŅĬħňĕŉŘĬ

įŌƟĮĶŃĔŀĭĔŅĶĪňŗĴňĻńĔĵĳŅı
ıŉŗĚıŅĨńĺŏŀĚœħƟȮ(Smart

Enterprises ŐĸŃȮStartups) 

ĽĶƟŅĚĽŇĬėƟŅŐĸŃĭĶŇĔŅĶ
ĪňŗĴňĴŌĸėƞŅĽŌĚ

(High Value Services) 

ŐĶĚĚŅĬĪňŗĴňėĺŅĴĶŌƟȮ
ėĺŅĴŏĝňŗĵĺĝŅĠȮŐĸŃĪńĔļŃĽŌĚ

ěŅĔĮƤěěŋĭńĬ ŏĮĸňŗĵĬŏĮƦĬ

1

2

3

4

Source: Ĕ,ıŅĦŇĝĵƢȮȮŐĸŃȮȮhttp://www.manager.co.th/iBizChannel/detail/9590000111885



45ŀŋĨĽŅľĔĶĶĴŏĮƚŅľĴŅĵ
ĔĸŋƞĴŀŅľŅĶȮŏĔļĨĶȮŐĸŃŏĪėőĬőĸĵňĝňĺĳŅıȮ
(Food, Agriculture & Bio -Tech)

ĔĸŋƞĴĽŅīŅĶĦĽŋĕȮĽŋĕĳŅıȮŐĸŃŏĪėőĬőĸĵňĪŅĚĔŅĶŐıĪĵƢȮ
(Health, Wellness & Bio -Med)

ĔĸŋƞĴŏėĶŊŗŀĚĴŊŀŀŋĮĔĶĦƢŀńěĜĶŇĵŃȮľŋƞĬĵĬĨƢȮŐĸŃĶŃĭĭŏėĶŊŗŀĚĔĸĪňŗŒĝƟ
ĶŃĭĭŀŇŏĸŖĔĪĶŀĬŇĔĽƢėĺĭėŋĴȮ

(Smart Devices, Robotics & Mechatronics)

ĔĸŋƞĴħŇěŇĨŀĸȮŏĪėőĬőĸĵňŀŇĬŏĨŀĶƢŏĬŖĨĪňŗŏĝŊŗŀĴĨƞŀŐĸŃĭńĚėńĭŀŋĮĔĶĦƢĨƞŅĚȮŕȮĮƤĠĠŅĮĶŃħŇļģƢ
ŐĸŃŏĪėőĬőĸĵňĽĴŀĚĔĸİƤĚĨńĺȮ

(Digital, IoT , Artificial Intelligence & Embedded Technology)

ĔĸŋƞĴŀŋĨĽŅľĔĶĶĴĽĶƟŅĚĽĶĶėƢȮĺńĥĬīĶĶĴȮŐĸŃĭĶŇĔŅĶĪňŗĴňĴŌĸėƞŅĽŌĚȮ
(Creative, Culture & High Value Services)



46ŴŏĻĶļģĔŇěħŇěŇĪńĸŵȮ
ŏĮƦĬľĬŉŗĚŒĬĬőĵĭŅĵĔŅĶŏıŇŗĴĻńĔĵĳŅıĪŅĚŏĻĶļģĔŇěĕŀĚĮĶŃŏĪĻ
ĨŅĴĬőĵĭŅĵĶńģĭŅĸȮıĸŏŀĔĮĶŃĵŋĪīƢȮěńĬĪĶƢőŀĝŅȮĪňŗŐĩĸĚĨƞŀ

ĽĳŅĬŇĨŇĭńĠĠńĨŇŐľƞĚĝŅĨŇȮ
ĺńĬĪňŗȮ12 ĔńĬĵŅĵĬȮı,Ļ,Ȯ2557 

ĕƟŀȮ6.18ĽƞĚŏĽĶŇĴĳŅėŏĻĶļģĔŇěħŇěŇĪńĸŐĸŃĺŅĚĶŅĔģŅĬĕŀĚŏĻĶļģĔŇěħŇěŇĪńĸŒľƟŏĶŇŗĴ
ĕńĭŏėĸŊŗŀĬœħƟŀĵƞŅĚěĶŇĚěńĚȮĞŉŗĚěŃĪŜŅŒľƟĪŋĔĳŅėŏĻĶļģĔŇěĔƟŅĺľĬƟŅœĮœħƟĪńĬőĸĔŐĸŃĽŅĴŅĶĩ
ŐĕƞĚĕńĬŒĬőĸĔĽĴńĵŒľĴƞœħƟȮĞŉŗĚľĴŅĵĶĺĴĩŉĚĔŅĶįĸŇĨŐĸŃĔŅĶėƟŅįĸŇĨĳńĦĤƢħŇěŇĪńĸőħĵĨĶĚȮ
ĪńŘĚįĸŇĨĳńĦĤƢŁŅĶƢħŐĺĶƢȮįĸŇĨĳńĦĤƢĞŀĲĨƢŐĺĶƢȮŀŋĮĔĶĦƢĽŊŗŀĽŅĶħŇěŇĪńĸȮŀŋĮĔĶĦƢőĪĶėĴĬŅėĴ
ħŇěŇĪńĸȮŐĸŃĔŅĶŒĝƟħŇěŇĪńĸĶŀĚĶńĭĔŅĶŒľƟĭĶŇĔŅĶĕŀĚĳŅėīŋĶĔŇěĔŅĶŏĚŇĬŐĸŃīŋĶĔŇěĭĶŇĔŅĶȮȮȮȮȮȮȮȮȮȮȮȮȮ
ŀŊŗĬȮŕȮőħĵŏĜıŅŃŀĵƞŅĚĵŇŗĚȮĳŅėĽŊŗŀĽŅĶŐĸŃĭńĬŏĪŇĚȮĨĸŀħěĬĔŅĶŒĝƟħŇěŇĪńĸĶŀĚĶńĭĔŅĶįĸŇĨ
ĽŇĬėƟŅŀŋĨĽŅľĔĶĶĴŐĸŃĔŅĶıńĥĬŅŏĻĶļģĔŇěĽĶƟŅĚĽĶĶėƢȮĮĶńĭĮĶŋĚĭĪĭŅĪŐĸŃĳŅĶĔŇě
ĕŀĚľĬƞĺĵĚŅĬĪňŗĶńĭįŇħĝŀĭőħĵĨĶĚŒľƟħŌŐĸŐĸŃįĸńĔħńĬĚŅĬĽŜŅėńĠĕŀĚĮĶŃŏĪĻĝŅĨŇŒĬ
ŏĶŊŗŀĚĬňŘȮŐĸŃěŃěńħŒľƟĴňėĦŃĔĶĶĴĔŅĶĶŃħńĭĝŅĨŇŏıŊŗŀĕńĭŏėĸŊŗŀĬŏĶŊŗŀĚĬňŘŀĵƞŅĚěĶŇĚěńĚ
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ĨńĺŀĵƞŅĚĔŅĶŒĝƟħŇěŇĪńĸŏıŊŗŀĽƞĚŏĽĶŇĴ
įŌƟĮĶŃĔŀĭĔŅĶœĪĵȮ
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Source: http://www.thaiselect.com/ditp_restaurant.php?id= 3



4949

http://thaicommercestore.com/

üĨĸŅħŀŀĬœĸĬƢĽŜŅľĶńĭįĸŇĨĳńĦĤƢ
ĝŋĴĝĬȮĺŇĽŅľĔŇěĕĬŅħĔĸŅĚŐĸŃ
ĕĬŅħĵƞŀĴȮľĬŉŗĚĨŜŅĭĸȮľĬŉŗĚįĸŇĨĳńĦĤƢȮȮȮȮȮȮ
ŏĔļĨĶŀŇĬĪĶňĵƢȮłĸł

üĔĶĴıńĥĬŅīŋĶĔŇěĔŅĶėƟŅȮ
ĔĶŃĪĶĺĚıŅĦŇĝĵƢ

https://www.facebook.com
/ThaiCommerceStore/#



50

ĔĶĴĽƞĚŏĽĶŇĴĔŅĶėƟŅĶŃľĺƞŅĚĮĶŃŏĪĻ
ĔĶŃĪĶĺĚıŅĦŇĝĵƢ
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ĔĶŀĭĵŋĪīĻŅĽĨĶƢĝŅĨŇȮ
20 ĮƖȮ

ĶƞŅĚŐįĬıńĥĬŅŏĻĶļģĔŇěŐĸŃ
ĽńĚėĴŐľƞĚĝŅĨŇȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ

ĜĭńĭĪňŗȮ12 &ı,Ļ,Ȯ2560-2564)

ĬőĵĭŅĵĕŀĚĶńģĭŅĸ
ıĸŏŀĔĮĶŃĵŋĪīƢȮěńĬĪĶƢőŀĝŅ

ŐįĬıńĥĬŅħŇěŇĪńĸŏıŊŗŀŏĻĶļģĔŇě
ŐĸŃĽńĚėĴ

ŐįĬŐĸŃĬőĵĭŅĵĨƞŅĚȮŕȮĪňŗŏĔňŗĵĺĕƟŀĚ

ĶƞŅĚĶńģīĶĶĴĬŌĠŐľƞĚĶŅĝŀŅĦŅěńĔĶœĪĵ
ıŋĪīĻńĔĶŅĝȮ,,,,ȮĪňŗįƞŅĬĔŅĶĸĚ

ĮĶŃĝŅĴĨŇȮȮ
ĺńĬĪňŗȮ7 ĽŇĚľŅėĴȮı,Ļ,Ȯ2559

ŐįĬıńĥĬŅĶńģĭŅĸħŇěŇĪńĸ
ĕŀĚĮĶŃŏĪĻœĪĵĶŃĵŃȮ

3 ĮƖȮ&ı,Ļ,Ȯ2559-2561)



52ĔĶŀĭĵŋĪīĻŅĽĨĶƢĝŅĨŇȮ20 ĮƖȮ

Source: ĽŜŅĬńĔĚŅĬėĦŃĔĶĶĴĔŅĶıńĥĬŅĔŅĶŏĻĶļģĔŇěŐĸŃĽńĚėĴŐľƞĚĝŅĨŇȮ23 ĴňĬŅėĴȮ2559
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ĴńŗĬėĚȮĴńŗĚėńŗĚȮĵńŗĚĵŊĬ
Security, Prosperity and 

Sustainability

ĔŅĶľĸŋħıƟĬěŅĔĔńĭ
ħńĔĮĶŃŏĪĻĶŅĵœħƟȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ
ĮŅĬĔĸŅĚĽŌƞĶŅĵœħƟĽŌĚ

ĔŅĶıńĥĬŅĻńĔĵĳŅıėĬŒľƟ
ĽĬńĭĽĬŋĬĔŅĶŏěĶŇĠŏĨŇĭőĨȮȮȮȮȮȮȮȮȮȮȮȮ
ĕŀĚĮĶŃŏĪĻŐĸŃĔŅĶĽĶƟŅĚ
ĽńĚėĴĽŌĚĺńĵŀĵƞŅĚĴňėŋĦĳŅı

ĔŅĶĽĶƟŅĚĔŅĶ
ŏěĶŇĠŏĨŇĭőĨĪŅĚ
ŏĻĶļģĔŇěŐĸŃĽńĚėĴĪňŗ
ŏĮƦĬĴŇĨĶĔńĭĽŇŗĚŐĺħĸƟŀĴ

ĔŅĶĭĶŇľŅĶĶŅĝĔŅĶ
ŐįƞĬħŇĬĪňŗĴň
ĮĶŃĽŇĪīŇĳŅı

ŏĮƚŅľĴŅĵȮ

ĔŅĶĔŜŅľĬħĨŜŅŐľĬƞĚĪŅĚĵŋĪīĻŅĽĨĶƢĕŀĚĮĶŃŏĪĻ
ĮĶŃŏĪĻœĪĵŏĮƦĬĮĶŃŏĪĻĶŅĵœħƟĽŌĚĪňŗĴňĔŅĶĔĶŃěŅĵĶŅĵœħƟŀĵƞŅĚŏĮƦĬīĶĶĴȮŏĮƦĬĻŌĬĵƢĔĸŅĚħƟŅĬ

ĔŅĶĕĬĽƞĚŐĸŃőĸěŇĽĨŇĔĽƢĕŀĚĳŌĴŇĳŅėĽŌƞėĺŅĴŏĮƦĬĝŅĨŇĔŅĶėƟŅŐĸŃĭĶŇĔŅĶȮ&Trading and Service Nation) 
ŏĮƦĬŐľĸƞĚįĸŇĨĽŇĬėƟŅŏĔļĨĶŀŇĬĪĶňĵƢŐĸŃŏĔļĨĶĮĸŀħĳńĵȮŐľĸƞĚŀŋĨĽŅľĔĶĶĴĽĶƟŅĚĽĶĶėƢŐĸŃĴňĬĺńĨĔĶĶĴĽŌĚĪňŗŏĮƦĬĴŇĨĶĨƞŀĽŇŗĚŐĺħĸƟŀĴ

ĶƞŅĚŐįĬıńĥĬŅŏĻĶļģĔŇěŐĸŃĽńĚėĴŐľƞĚĝŅĨŇ
ĜĭńĭĪňŗȮ12 &ı,Ļ,Ȯ2560-2564)

ĔŅĶĸħȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ
ėĺŅĴŏľĸŊŗŀĴĸŘŜŅȮ
ŒĬĽńĚėĴ
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ĶƞŅĚĶńģīĶĶĴĬŌĠŐľƞĚĶŅĝŀŅĦŅěńĔĶœĪĵȮıŋĪīĻńĔĶŅĝȮ,,,,
ĪňŗįƞŅĬĔŅĶĸĚĮĶŃĝŅĴĨŇŏĴŊŗŀĺńĬĪňŗȮ7ĽŇĚľŅėĴȮı,Ļ,Ȯ2558

ĴŅĨĶŅȮ258ĭńĠĠńĨŇĺƞŅŒľƟħŜŅŏĬŇĬĔŅĶĮĢŇĶŌĮĮĶŃŏĪĻȮȮȮ
ŀĵƞŅĚĬƟŀĵŒĬħƟŅĬĨƞŅĚȮŕȮŒľƟŏĔŇħįĸȮħńĚĨƞŀœĮĬňŘ

ĕ,ȮħƟŅĬĔŅĶĭĶŇľŅĶĶŅĝĔŅĶŐįƞĬħŇĬȮ

&1'ȮŒľƟĴňĔŅĶĬŜŅŏĪėőĬőĸĵňĪňŗŏľĴŅŃĽĴĴŅĮĶŃĵŋĔĨƢŒĝƟŒĬȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ
ĔŅĶĭĶŇľŅĶĶŅĝĔŅĶŐįƞĬħŇĬŐĸŃĔŅĶěńħĪŜŅĭĶŇĔŅĶ
ĽŅīŅĶĦŃȮŏıŊŗŀĮĶŃőĵĝĬƢŒĬĔŅĶĭĶŇľŅĶĶŅĝĔŅĶŐįƞĬħŇĬȮ
ŐĸŃŏıŊŗŀŀŜŅĬĺĵėĺŅĴĽŃħĺĔŒľƟŐĔƞĮĶŃĝŅĝĬȮ

&2'ȮŒľƟĴňĔŅĶĭŌĶĦŅĔŅĶģŅĬĕƟŀĴŌĸĕŀĚľĬƞĺĵĚŅĬȮȮȮȮȮȮȮȮȮȮȮȮȮ
ĕŀĚĶńģĪŋĔľĬƞĺĵĚŅĬŏĕƟŅħƟĺĵĔńĬȮŏıŊŗŀŒľƟŏĮƦĬĶŃĭĭ
ĕƟŀĴŌĸŏıŊŗŀĔŅĶĭĶŇľŅĶĶŅĝĔŅĶŐįƞĬħŇĬŐĸŃĔŅĶĭĶŇĔŅĶ
ĮĶŃĝŅĝĬȮ



55ŐįĬıńĥĬŅħŇěŇĪńĸŏıŊŗŀŏĻĶļģĔŇěŐĸŃĽńĚėĴ
ŐĸŃŐįĬıńĥĬŅĶńģĭŅĸħŇěŇĪńĸĕŀĚĮĶŃŏĪĻœĪĵȮĶŃĵŃȮ3ĮƖȮ&ı,Ļ,Ȯ2559+2561)

ėĦŃĶńģĴĬĨĶňŏľŖĬĝŀĭŏĴŊŗŀĺńĬĪňŗȮ5ŏĴļŅĵĬȮı,Ļ,Ȯ2559
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ħŇěŇĪńĸœĪĵŐĸĬħƢȮ&Digital Thailand)
ľĴŅĵĩŉĚȮĮĶŃŏĪĻœĪĵĪňŗĽŅĴŅĶĩĽĶƟŅĚĽĶĶėƢȮŐĸŃŒĝƟĮĶŃőĵĝĬƢěŅĔ

ŏĪėőĬőĸĵňħŇěŇĪńĸŀĵƞŅĚŏĨŖĴĻńĔĵĳŅıŒĬĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚıŊŘĬģŅĬȮ
ĬĺńĨĔĶĶĴȮĕƟŀĴŌĸȮĪŋĬĴĬŋļĵƢȮŐĸŃĪĶńıĵŅĔĶŀŊŗĬŒħȮŏıŊŗŀĕńĭŏėĸŊŗŀĬĔŅĶıńĥĬŅ
ŏĻĶļģĔŇěŐĸŃĽńĚėĴĕŀĚĮĶŃŏĪĻœĮĽŌƞėĺŅĴĴńŗĬėĚȮĴńŗĚėńŗĚȮŐĸŃĵńŗĚĵŊĬ

ĮĢŇĶŌĮĮĶŃŏĪĻœĪĵĽŌƞ
ħŇěŇĪńĸœĪĵŐĸĬħƢ

ĺŇĽńĵĪńĻĬƢ



57ĳŌĴŇĪńĻĬƢħŇěŇĪńĸĕŀĚœĪĵŒĬĶŃĵŃŏĺĸŅȮ20ĮƖ

ĶŃĵŃĪňŗȮ1
ĮĶŃŏĪĻœĪĵĸĚĪŋĬȮŐĸŃĽĶƟŅĚĶŅĔģŅĬŒĬ
ĔŅĶıńĥĬŅŏĻĶļģĔŇěŐĸŃĽńĚėĴħŇěŇĪńĸ

ĶŃĵŃĪňŗȮ2
Digital Thailand I: Inclusion
ĪŋĔĳŅėĽƞĺĬĕŀĚĮĶŃŏĪĻœĪĵĴňĽƞĺĬ
ĶƞĺĴŒĬŏĻĶļģĔŇěŐĸŃĽńĚėĴħŇěŇĪńĸ
ĨŅĴŐĬĺĪŅĚĮĶŃĝŅĶńģ

ĶŃĵŃĪňŗȮ3
Digital Thailand II: 

Full Transformation
ĮĶŃŏĪĻœĪĵĔƟŅĺĽŌƞħŇěŇĪńĸœĪĵŐĸĬħƢĪňŗ
ĕńĭŏėĸŊŗŀĬŐĸŃŒĝƟĮĶŃőĵĝĬƢěŅĔ
ĬĺńĨĔĶĶĴħŇěŇĪńĸœħƟŀĵƞŅĚŏĨŖĴĻńĔĵĳŅı

ĶŃĵŃĪňŗȮ4
Global Digital Leadership

ĮĶŃŏĪĻœĪĵŀĵŌƞŒĬĔĸŋƞĴĮĶŃŏĪĻĪňŗıńĥĬŅŐĸƟĺȮ
ĽŅĴŅĶĩŒĝƟŏĪėőĬőĸĵňħŇěŇĪńĸĽĶƟŅĚĴŌĸėƞŅĪŅĚ
ŏĻĶļģĔŇěŐĸŃėŋĦėƞŅĪŅĚĽńĚėĴŀĵƞŅĚĵńŗĚĵŊĬȮ

1ĮƖȮ6ŏħŊŀĬ

5ĮƖ

10ĮƖ

10-20 ĮƖ
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4. ĮĶńĭŏĮĸňŗĵĬĳŅėĶńģĽŌƞĔŅĶ
ŏĮƦĬĶńģĭŅĸħŇěŇĪńĸ

őĮĶƞĚŒĽȮŀŜŅĬĺĵėĺŅĴĽŃħĺĔȮ
ĶĺħŏĶŖĺȮŏĝŊŗŀĴőĵĚȮ
ŏĮƦĬľĬŉŗĚŏħňĵĺ

ĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅħŇěŇĪńĸŏıŊŗŀŏĻĶļģĔŇěŐĸŃĽńĚėĴ



59ĺŇĽńĵĪńĻĬƢĽŌƞĔŅĶıńĥĬŅĶńģĭŅĸħŇěŇĪńĸ

ŴŒĬȮ3ĮƖĕƟŅĚľĬƟŅȮĳŅėĶńģœĪĵěŃĵĔĶŃħńĭĽŌƞĔŅĶŏĮƦĬĶńģĭŅĸħŇěŇĪńĸȮĪňŗĴňĔŅĶĭŌĶĦŅĔŅĶĶŃľĺƞŅĚľĬƞĺĵĚŅĬȮĴňĔŅĶħŜŅŏĬŇĬĚŅĬ
ŐĭĭŀńěĜĶŇĵŃȮŒľƟĭĶŇĔŅĶőħĵĴňĮĶŃĝŅĝĬŏĮƦĬĻŌĬĵƢĔĸŅĚȮŐĸŃĕńĭŏėĸŊŗŀĬŒľƟŏĔŇħĔŅĶŏĮĸňŗĵĬŐĮĸĚœħƟŀĵƞŅĚŐĪƟěĶŇĚŵ

Digital 

Government

Government Integration
ĔŅĶĭŌĶĦŅĔŅĶĶŃľĺƞŅĚľĬƞĺĵĚŅĬĨƞŅĚŕȮ
ĪńŘĚĔŅĶŏĝŊŗŀĴőĵĚĕƟŀĴŌĸŐĸŃĔŅĶħŜŅŏĬŇĬĚŅĬȮŏıŊŗŀĽŅĴŅĶĩ
ÅŏľŖĬĕƟŀĴŌĸĮĶŃĝŅĝĬŏĮƦĬĳŅıŏħňĵĺĪňŗĽĴĭŌĶĦƢ
ÅŒĝƟĭĶŇĔŅĶĪŅĚŏĪėőĬőĸĵňĶƞĺĴĔńĬȮ
ÅŒľƟĭĶŇĔŅĶĳŅėĶńģŐĭĭėĶĭĺĚěĶȮĦȮěŋħŏħňĵĺȮ

Smart Operations
ĔŅĶĬŜŅŏĪėőĬőĸĵňŐĸŃŀŋĮĔĶĦƢħŇěŇĪńĸĴŅĽĬńĭĽĬŋĬ
ĔŅĶĮĢŇĭńĨŇĚŅĬĕŀĚŏěƟŅľĬƟŅĪňŗ
ÅĴňĔŅĶŏĝŊŗŀĴĨƞŀĶŃľĺƞŅĚŏėĶŊŗŀĚĴŊŀŀŋĮĔĶĦƢȮ
ÅĴňĶŃĭĭĔŅĶěńħĔŅĶĕƟŀĴŌĸĕĬŅħŒľĠƞ(Big Data)
ÅĴňŏėĶŊŗŀĚĴŊŀĺŇŏėĶŅŃľƢĕƟŀĴŌĸŏĝŇĚĸŉĔȮ&Analytics) 

Citizen-centric Services
ĔŅĶĵĔĶŃħńĭĚŅĬĭĶŇĔŅĶĳŅėĶńģŒľƟĴňĔŅĶŀŀĔŐĭĭ
ĮĶŃĽĭĔŅĶĦƢŐĸŃħŜŅŏĬŇĬĔŅĶŐĭĭŏĜıŅŃŏěŅŃěĚĨŅĴ
ėĺŅĴĨƟŀĚĔŅĶĶŅĵĭŋėėĸȮĭĬėĺŅĴĽĴħŋĸĶŃľĺƞŅĚ
ėĺŅĴĮĸŀħĳńĵŒĬĝňĺŇĨȮĪĶńıĵƢĽŇĬȮĕƟŀĴŌĸĕŀĚĮĶŃĝŅĝĬȮ
ŐĸŃĔŅĶŀŜŅĬĺĵėĺŅĴĽŃħĺĔȮ

Driven Transformation
ĔŅĶĮĶńĭŏĮĸňŗĵĬŀĚėƢĔĶĪńŘĚŒĬħƟŅĬĪĶńıĵŅĔĶĴĬŋļĵƢȮ
ĕńŘĬĨŀĬĔŅĶĪŜŅĚŅĬȮŏĪėőĬőĸĵňȮŐĸŃĔġĶŃŏĭňĵĭȮ
ĪňŗœħƟĶńĭĔŅĶĽĬńĭĽĬŋĬěŅĔįŌƟĬŜŅĶŃħńĭĮĶŃŏĪĻĪňŗĴňėĺŅĴ
ĴŋƞĚĴńŗĬȮĴňĺŇĽńĵĪńĻĬƢȮŐĸŃŏĸŖĚŏľŖĬėĺŅĴĽŜŅėńĠĕŀĚĔŅĶĬŜŅ
ŏĪėőĬőĸĵňĴŅŒĝƟŒĬĔŅĶıńĥĬŅĮĶŃŏĪĻ
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ĕňħėĺŅĴĽŅĴŅĶĩŏĝŇĚħŇěŇĪńĸĳŅėĶńģĳŅĵŒĨƟŐįĬıńĥĬŅĶńģĭŅĸħŇěŇĪńĸȮ26 ħƟŅĬ

60

ŐįĬıńĥĬŅĶńģĭŅĸħŇěŇĪńĸȮĶŃĵŃĪňŗȮ/ ŐįĬıńĥĬŅĶńģĭŅĸħŇěŇĪńĸȮĶŃĵŃĪňŗȮ0
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ĵŋĪīĻŅĽĨĶƢĪňŗȮ1 ĵŋĪīĻŅĽĨĶƢĪňŗȮ2 ĵŋĪīĻŅĽĨĶƢĪňŗȮ3 ĵŋĪīĻŅĽĨĶƢĪňŗȮ4

ĔŅĶıńĥĬŅŐĸŃĵĔĶŃħńĭ
ĕňħėĺŅĴĽŅĴŅĶĩ

ĶŀĚĶńĭĔŅĶœĮĽŌƞĶńģĭŅĸħŇěŇĪńĸ
ĔŅĶĵĔĶŃħńĭėŋĦĳŅıĝňĺŇĨ
ĕŀĚĮĶŃĝŅĝĬ

ĔŅĶĵĔĶŃħńĭĕňħėĺŅĴĽŅĴŅĶĩ
ŒĬĔŅĶŐĕƞĚĕńĬĕŀĚĳŅėīŋĶĔŇě

ĔŅĶĵĔĶŃħńĭėĺŅĴĴńŗĬėĚŐĸŃ
ŏıŇŗĴėĺŅĴĮĸŀħĳńĵĕŀĚ
ĮĶŃĝŅĝĬ

ĔŅĶĭŌĶĦŅĔŅĶĕƟŀĴŌĸ:
ĔŅĶĭŌĶĦŅĔŅĶĕƟŀĴŌĸįƞŅĬ
ĶŃĭĭŏĝŊŗŀĴőĵĚĕƟŀĴŌĸĔĸŅĚ

ĔŅĶŒľƟėĺŅĴĝƞĺĵŏľĸŊŀ: 
ĔŅĶŒľƟȮĭĶŇĔŅĶėĺŅĴĝƞĺĵŏľĸŊŀ
ŐĭĭĭŌĶĦŅĔŅĶŒĬŏĝŇĚĶŋĔ

ĔŅĶŏıŇŗĴĮĶŃĽŇĪīŇĳŅıȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ
ĳŅėĔŅĶŏĔļĨĶ:

ĔŅĶŏĔļĨĶŐĭĭėĶĭĺĚěĶĶŅĵĭŋėėĸ
įƞŅĬĔŅĶĭŌĶĦŅĔŅĶ

ėĺŅĴĮĸŀħĳńĵĽŅīŅĶĦŃ:
ĔŅĶĶńĔļŅėĺŅĴĮĸŀħĳńĵĽŅīŅĶĦŃȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ
ŏĝŇĚĶŋĔőħĵŒĝƟŏėĶŊŗŀĚĴŊŀĺŇŏėĶŅŃľƢĕƟŀĴŌĸ

ŏĝŇĚĸŉĔ
ĔŅĶĵŊĬĵńĬĨńĺĨĬŐĸŃĭĶŇľŅĶěńħĔŅĶĽŇĪīŇ:
ĔŅĶĵŊĬĵńĬĨńĺĨĬŐĸŃĭĶŇľŅĶěńħĔŅĶĽŇĪīŇȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ
őħĵŒĝƟȮSmart Card ľĶŊŀ
įƞŅĬĭńĠĝňįŌƟŒĝƟŀŇŏĸŖĔĪĶŀĬŇĔĽƢĔĸŅĚ

ĔŅĶŒľƟĕƟŀĴŌĸ:
ĔŅĶŒľƟĪŋĔĕƟŀĴŌĸĚŅĬĭĶŇĔŅĶįƞŅĬěŋħŏħňĵĺ
őħĵĴňįŌƟĶńĭĭĶŇĔŅĶŏĮƦĬĻŌĬĵƢĔĸŅĚ

ĔŅĶĶńĭĲƤĚėĺŅĴėŇħŏľŖĬ:
ĔŅĶŐĔƟœĕŏĶŊŗŀĚĶƟŀĚŏĶňĵĬŐĸŃĔŅĶŏĕƟŅĩŉĚȮȮȮȮ
ėĺŅĴĨƟŀĚĔŅĶŒĬŏĝŇĚĶŋĔ

ĔŅĶŏıŇŗĴĮĶŃĽŇĪīŇĳŅıŐĶĚĚŅĬ:
ĔŅĶĭŌĶĦŅĔŅĶĨĸŅħŐĶĚĚŅĬ
ŐĭĭėĶĭĺĚěĶ

ĔŅĶĪƞŀĚŏĪňŗĵĺ:
ĔŅĶĭŌĶĦŅĔŅĶħƟŅĬĔŅĶĪƞŀĚŏĪňŗĵĺ

ŐĭĭėĶĭĺĚěĶ
ĔŅĶĸĚĪŋĬ:

ĔŅĶĭŌĶĦŅĔŅĶĚŅĬĭĶŇĔŅĶ
ħƟŅĬĔŅĶĸĚĪŋĬĕƟŅĴľĬƞĺĵĚŅĬ
ĔŅĶėƟŅȮ&ĬŜŅŏĕƟŅ-ĽƞĚŀŀĔ':
ĔŅĶĭŌĶĦŅĔŅĶĔŅĶĬŜŅŏĕƟŅĽƞĚŀŀĔ

ŐĭĭėĶĭĺĚěĶ

ĺŇĽŅľĔŇěĕĬŅħĔĸŅĚŐĸŃĕĬŅħĵƞŀĴ:
ĔŅĶĽƞĚŏĽĶŇĴȮSME ŐĭĭĭŌĶĦŅĔŅĶȮȮȮȮȮȮȮȮȮȮȮȮȮ
ŏĝŇĚĶŋĔŏıŊŗŀĽƞĚŏĽĶŇĴĔŅĶŏĨŇĭőĨ

ĳŅļňŐĸŃĶŅĵœħƟ:
ĶŃĭĭĳŅļňĭŌĶĦŅĔŅĶ

ĕƟŅĴľĬƞĺĵĚŅĬŐĭĭėĶĭĺĚěĶ

ĔŅĶĭĶŇľŅĶěńħĔŅĶĝŅĵŐħĬ:
ĔŅĶĮĶŃŏĴŇĬėĺŅĴŏĽňŗĵĚįŌƟőħĵĽŅĶ
ĕƟŅĴŐħĬĸƞĺĚľĬƟŅŐĸŃıŇĽŌěĬƢĨńĺĨĬ
įƞŅĬĝƞŀĚĪŅĚŀńĨőĬĴńĨŇ

ĔŅĶĮƚŀĚĔńĬĳńĵīĶĶĴĝŅĨŇ:
ĔŅĶĭŌĶĦŅĔŅĶĕƟŀĴŌĸ
ŏıŊŗŀĮƚŀĚĔńĬĳńĵīĶĶĴĝŅĨŇ

ĔŅĶĭŌĶĦŅĔŅĶěńħĔŅĶŒĬĳŅĺŃĺŇĔķĨ:
ĔŅĶĕƟŀĴŌĸĶŃľĺƞŅĚľĬƞĺĵĚŅĬĪňŗŏĔňŗĵĺĕƟŀĚ
ŏıŊŗŀĭĶŇľŅĶěńħĔŅĶŒĬĳŅĺŃĺŇĔķĨőėĶĚĽĶƟŅĚıŊŘĬģŅĬĔŅĶŒľƟĭĶŇĔŅĶ

ŀŇŏĸŖĔĪĶŀĬŇĔĽƢ

ĵĔĶŃħńĭĻńĔĵĳŅıĭŋėĸŅĔĶĳŅėĶńģ
4ĵŋĪīĻŅĽĨĶƢȮ18ĴŅĨĶĔŅĶ

ĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĶńģĭŅĸħŇěŇĪńĸ
ĨŅĴŐįĬıńĥĬŅĶńģĭŅĸħŇěŇĪńĸĶŃĵŃȮ3ĮƖȮ&ı,Ļ,Ȯ2559-2561)
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ĭŌĶĦŅĔŅĶĕƟŀĴŌĸįƞŅĬĶŃĭĭ
ŏĝŊŗŀĴőĵĚĕƟŀĴŌĸĔĸŅĚ

Central Data Sharing Platform

ŐĸĔŏĮĸňŗĵĬĕƟŀĴŌĸħƟĺĵĽŜŅŏĬŅŏŀĔĽŅĶ
Citizen as Data Sharing Agents

œĴƞĴňĔŅĶŏĝŊŗŀĴőĵĚĕƟŀĴŌĸĶŃľĺƞŅĚľĬƞĺĵĚŅĬĳŅėĶńģȮ
ŀŅĻńĵĮĶŃĝŅĝĬŏĮƦĬįŌƟĽƞĚĽŜŅŏĬŅŏŀĔĽŅĶ

1

ĭŌĶĦŅĔŅĶĕƟŀĴŌĸŐĭĭ
ľĬƞĺĵĚŅĬĨƞŀľĬƞĺĵĚŅĬ

Agency-to-Agency Data Integration

ĴňĔŅĶŏĝŊŗŀĴőĵĚĕƟŀĴŌĸįƞŅĬĝƞŀĚĪŅĚŀŇŏĸŖĔĪĶŀĬŇĔĽƢȮ
őħĵĪŜŅĭńĬĪŉĔĕƟŀĨĔĸĚŐĸŃŏĝŊŗŀĴőĵĚŐĭĭ

ľĬƞĺĵĚŅĬĨƞŀľĬƞĺĵĚŅĬ

2

ĴňĔŅĶŏĝŊŗŀĴőĵĚĕƟŀĴŌĸįƞŅĬĶŃĭĭĔĸŅĚȮŏıŊŗŀŒľƟĽŅĴŅĶĩ
ŐĸĔŏĮĸňŗĵĬĕƟŀĴŌĸĕŀĚĪŋĔľĬƞĺĵĚŅĬœħƟŒĬĺĚĔĺƟŅĚȮ
ĴňĴŅĨĶĔŅĶŒĬĔŅĶėĺĭėŋĴėĺŅĴĮĸŀħĳńĵŐĸŃȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ

ėĺŅĴŏĮƦĬĽƞĺĬĨńĺĕŀĚĕƟŀĴŌĸ

3

Data Sharing Platform

ĺŇĺńĥĬŅĔŅĶĕŀĚĔŅĶĭŌĶĦŅĔŅĶĕƟŀĴŌĸ
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őėĶĚĔŅĶĸħĽŜŅŏĬŅĔĶŃħŅļȮ(Smart Service)

&ĨŇħĨƞŀľĬƞĺĵĚŅĬĕŀĚĶńģħƟĺĵĭńĨĶĮĶŃĝŅĝĬŏıňĵĚŒĭŏħňĵĺ'

ŀƞŅĬĕƟŀĴŌĸěŅĔľĬƟŅĭńĨĶľĶŊŀŏĝŊŗŀĴőĵĚěŅĔģŅĬĕƟŀĴŌĸĪŃŏĭňĵĬĶŅļġĶƢŐĸŃħŜŅŏĬŇĬĔŅĶ
ŏĝŊŗŀĴőĵĚĕƟŀĴŌĸěŅĔľĬƟŅĭńĨĶĸĚŒĬĶŃĭĭĕŀĚľĬƞĺĵĚŅĬœħƟȮ

ÅĔŅĶĮĶŃĮŅĬėĶľĸĺĚ
ÅĔŅĶĮĶŃĮŅĽƞĺĬĳŌĴŇĳŅėȮ
&ėŜŅĶƟŀĚĕŀĨŇħĨńŘĚŒľĴƞȮ-ȮĕĵŅĵ'

ÅĽŜŅĬńĔĚŅĬĴŅĨĶģŅĬĽŇĬėƟŅŏĔļĨĶŐĸŃŀŅľŅĶ
ŐľƞĚĝŅĨŇȮ&ĔŅĶŀŀĔŒĭŀĬŋĠŅĨŏĮƦĬįŌƟįĸŇĨĽŇĬėƟŅ
ŏĔļĨĶ'

ÅĔĶĴĺŇĝŅĔŅĶŏĔļĨĶȮ&ĶŃĭĭĚŅĬĵŊŗĬėŜŅĕŀŐĸŃ
ŀŀĔŒĭĶńĭĶŀĚėŋĦĳŅıĽŇĬėƟŅŏĔļĨĶ'

ÅĔĶĴĔŅĶĔĚĽŋĸȮ&ĔŅĶĪŜŅľĬńĚĽŊŀŏħŇĬĪŅĚīĶĶĴħŅ'
ÅĔŅĶœĲĲƚŅĬėĶľĸĺĚ
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S

Business Government People

Government Access Channel
(GovChannel )
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GovChannel 
Website

Citizens ô 
manuals

Open 
Data

Government 
Digital 

Services

Biz Portal
Thailand 

Government 
Spending

Government 
Application 

Center (GAC)
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ŏĺŖĭœĞĨƢȮhttps://govchannel.go.th

ŏĮƕħĨńĺŏĴŊŗŀĺńĬĪňŗȮ16 ıķĻěŇĔŅĵĬȮı,Ļ,Ȯ2558
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ĻŌĬĵƢĶĺĴĕƟŀĴŌĸŏıŊŗŀĨŇħĨƞŀĶŅĝĔŅĶwww.info.go.th

ėŌƞĴŊŀĽŜŅľĶńĭĮĶŃĝŅĝĬŒĬĔŅĶĕŀŀĬŋĠŅĨěŅĔ
ľĬƞĺĵĚŅĬĳŅėĶńģĨŅĴȮ

ŴıĶŃĶŅĝĭńĠĠńĨŇĔŅĶŀŜŅĬĺĵėĺŅĴĽŃħĺĔ
ŒĬĔŅĶıŇěŅĶĦŅŀĬŋĠŅĨĕŀĚĶŅĝĔŅĶȮ

ı,Ļ,2558ŵ


